How will we know if it's working? A multi-faceted approach to measuring usability of a specialty-specific electronic medical record.
The most effective use of electronic medical records (EMRs) will result from wide-scale adoption and appropriate use of the technology-two factors that rely heavily on a system's usability. We conducted a qualitative and quantitative usability assessment of an EMR developed specifically for treating the HIV/AIDS patient population. The purpose of this study was to inform developers on how to prioritize resources for their impending software rebuild initiative and to evaluate a dual methodology consisting of both quantitative and qualitative components. The results indicated that the methodology was valid, although there were some variations recommended for future usability assessments of EMRs. The study also underscored the need to assess usability based on user feedback and to employ multiple methods to elicit information; this research revealed many insights into the software that contradicted initial assumptions and also found that asking questions in multiple ways yielded more complete feedback.